Printing with a Chromebook

Printing with a Chromebook can be frustrating at times. Please use the below steps
to troubleshoot printing on a Chromebook. These instructions work with HP printers
connected locally via a USB cable. Printing to another brand of printer or using
Google Cloud Print may not work or require additional steps not covered in this
guide.

STEP 1:

If a student is having an issue printing or the printer is not showing up as an option,
start by rebooting the Chromebook.

Once the Chromebook reboots you should see a dialog box asking you to accept an
agreement.

- X
Welcome to HP Print for Chrome
Easily print with HP printers that are connected with a USB cable or that are on the
same network as your Chromebook, Chrome device, or any Chrome 0S browser

| have read and agree to the End User License Agreement

Tick the box and click start. Upon clicking start you will see the following screen.



Privacy  About

@ HP Print for Chrome How to print For admins Add printers by IP address

Get ready to print!

With HP Print for Chrome, you can print photos, documents, and more.

|—

How to print

1. Make sure your printer is connected to your network.
2. Click the Chrome menu ¥ to the right of the address bar, and then click "Print".
3. Click "Change" and then select your wireless printer.

4. Click "Print".

TIP: For faster access try Ctrl + P.

Data collection notice

inonymous and Aggregated Data from the app on this device. This will be used for
and Research & Innovation. The default setting for data collectionis ON.

Once the Get ready to print! window opens, you can close it.

If you do not receive a dialog box upon rebooting the Chromebook, and the student
is having a problem printing, please continue to Step 1B, otherwise, go to Step 2.

Step 1B:

Since this dialog box did not open, we need to manually open the HP app.

Open the Chrome web browser. Search for HP Print for Chrome. Open the link to the

app in the Chrome Web Store, it should look similar to the image below.

HP Print for Chrome - Chrome Web Store - Google

https://chrome.google.com/.../hp-print-for-chrome/cjanmonomjogheabiocdamfpknlp... ¥
Yok ok Rating: 3.2 - 1,193 votes - Free - Chrome - Utilities/Tools

Nov 22, 2017 - HP Print for Chrome. Easily connect and print to HP printers on the same network of
your Chrome device. Easy printing on your HP printers Print to HP printers via USB cable or your

local network from the Chrome OS or Chrome browser, without using Google Cloud Print.

Once the link opens, click Launch App.
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It should open the dialog box or the Get ready to print! window. Tick the box and click
start, then close the Get ready to print! window. Continue to Step 2.

Step 2:

You are now ready to print. Ensure the printer is plugged in via USB then open the
document you wish to print and click print.

The default destination will say Save as PDF. Click change.

Google Print
Total: 1 page

Cancel

Destination Save as PDF
Change.. v
Pages s All
eg.15,8,1
Layout Portrait v

< More settings



Select the printer that is plugged in. For example, HP Laser Jet 400 M401dn.

Select a destination X

‘ Q [earch destinations

Recent Destinations

| | saveasPDF

Local Destinations Manage..

L] Save as PDF
[ HP LaserJet 400 M401dn HP Print for Chrome ﬁ
[ HP Color LaserJet M452nw (4D8B75) HP Print for Chrome H
— HP Color LaserJet M452nw (CDB4E2) HP Print for Chrome =
| HP LaserJet P3005 [23C784] HP Print for Chrome 3
] hp color LaserJet 4650 (E63D97) HP Print for Chrome =

Cancel

When you select the printer, it will ask for your permission to allow the HP extension
to access your printer. Click Select.

By selecting this printer, you are giving the following extension the
permission to access your printer:

i} HP Print for Chrome

Back | | Select



Once you do this your printer is now chosen and you should be able to print.

Google Print
Total: 1 sheet of paper

W Cancel

USB: HP LaserJet 400 M...

Destination
Change...
Pages s Al
Copies 1
Layout Portrait v
Options Two-sided

=+ More settings

If you are still unable to print, please see your local DRS/STC for assistance.



